ABC Alaska Presents: Building Blocks for Leadership & Achievement ‘ﬁ\BC

2026 Course Schedule

Be An Effective Manager For Your Tean 2/26/2026

Communicating Strategically

Conflict Resolution Skills

Dealing with Difficult People

De-Escalation Training

Effective Communication Skills for
Technical Professionals

Interviewing Skills and Mock
Interview Practice

Resume Writing

The Power of Saying No and Setting
Boundaries

Women in Leadership

CLASS PRICING:

ALL CLASSES
$260 (member)

$290 (industry partner)
$320 (non-member)

2/11/2026

2/9/2026

5/7/2026

3/2/2026

6/10/2026

4/21/2026

3/3/2026

6/11/2026

2/25/2026

Start with the essentials. This course helps you build strong foundations in communication, teamwork, and problem-
solving—plus practical skills like resume writing and interview preparation. Gain the confidence and tools you need to grow,
lead, and succeed in any career path.. All classes are virtual and open to public.

7a-11a AKST

7a-11a AKST

7a-11a AKST

7a-11a AKST

7a-11a AKST

7a-11a AKST

7a-2p AKST

7a-11a AKST

7a-11a AKSTT

7a-11a AKST

REGISTRATION:

crystal@abcalaska.org

907.565.5600 | 907.565.5620

www.abcalaska.org

Alaska

DESCRIPTION

Gain an understanding of the basic fundamentals of becoming an
effective manager for your team.

Explore how to communicate more effectively and strategically with
others using strategic-thinking practices, which include thinking
conceptually, imaginatively, systematically, and opportunistically.

Learn techniques to resolve workplace conflict and build a common
understanding & framework for working through challenging conflict
situations.

Workplace challenges can lead to stress and reduced productivity. This
course teaches practical strategies to manage difficult people and tough
situations, helping you maintain professionalism and a positive work
environment.

Learn techniques to calmly manage tense situations, reduce conflict,

and promote safe, respectful communication in the workplace.

Enhance your ability to communicate complex ideas clearly &
confidently. Learn skills, & strategies you need to eliminate
misunderstandings.

Preparing for an interview is one of the most important steps in your
career journey. This course gives you practical strategies and insider tips
to help you prepare with confidence, avoid common mistakes, and make
a strong impression. Learn how to showcase your skills, answer tough
questions, and turn every interview into an opportunity for success.

This course goes beyond resume design—it focuses on what your
resume should say. Learn step-by-step how to create key sections,
include the right details, and avoid common mistakes to craft a powerful
job search tool.

Overcommitting leads to stress and burnout. This course teaches
practical techniques to set boundaries, prioritize your needs, and create
win-win outcomes at work and in life.

Learn what sets great leaders apart. This course helps you define your
leadership values, lead teams effectively, delegate with confidence, give
impactful feedback, resolve conflicts, and build strong professional
networks for long-term growth.

Registration & Cancellation Policy

Registration: You may register for a class up to 48 days prior to the
scheduled date.

Cancellations: To receive a full refund, cancellations must be made at
least 48 hours before the class date.

Payment Options: Payment can be made via credit card or you may
choose to be invoiced.
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